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“Three years after coming on board 
here at Google, I was diagnosed with 
cancer,” says Tamara Mobley, Sr. Retail 
Account Manager at Google. After 
settling into her “dream job,” Mobley’s 
routine was suddenly halted when she 
was diagnosed with a rare blood disease 
called multiple myeloma.

When Google first contacted 
Mobley, 43, her first thought was, “What 
in the world could I possibly do for 
Google?” With her only job experience 
surrounding the field of radio, she was 
“surprised” when Google reached out to 
her for a phone interview. 

“I was working in the radio industry 
doing ad sales…Google, at that time, 
wanted to transition into the radio 
space,” she said. “So, fortunately, I had 
the background for what they were 
looking for.”

After a couple of phone interviews, 
Mobley flew out to California for her 
in-person interviews. She underwent 
three months of interviews before 
being chosen for the job. Although 

she had a strong background in radio, 
her inspiring work ethic was an added 
bonus. “I am very self-driven,” Mobley 
says. “I just like good results. I think 
if you work hard, if you go above and 
beyond, everything typically works out.” 

Ever since being hired twelve years 
ago, Mobley has remained an account 
manager for Google. Her responsibilities 
include teaming up with top brands to 
“optimize their investments and help 
them achieve their business objectives.” 

When working with a single 
company for years, one would assume 
adapting to work would become 
seamless. However, according to Mobley, 
as Google evolved, the products became 
more complicated through the years. 
Adapting to a constantly shifting tech 
field was a big challenge for her.

“[A big challenge is] trying to stay 
on top of the industry, staying abreast of 
all the changes and making sure that we 
can properly communicate that to our 
clients. And make sure that we are not 
just pitching what Google has to offer 

but making sure that it's aligned with 
what our businesses want to achieve. I 
mean, Google, the name itself holds a 
lot of weight, too. So, you want to make 
sure that you live up to that.”

With the pressure that comes with 
being an account manager, finding a 
work and life balance was not an easy 
task for Mobley. “It's been hard trying 
to find that balance in terms of when to 
respond to an e-mail versus when that 
e-mail can wait. So, I would say finding 
that balance has been a challenge, but 
I've gotten pretty comfortable with it 
now,” Mobley said. 

“I would find myself working late 
into the night, but I've learned that 
responding to an e-mail that night at 
10:00 at night does not change [the 
outcome] if I were to respond at 10:00 in 
the morning. There's not much that can 
be done during that time. So, I've had to 
learn where to push my boundaries and 
where to relax them.”

Learning how to juggle work and 
life once she became a mother was 
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another huge obstacle in her life. Her two sons, now aged 16 
and 13, had a big impact on her striking her work and life 
balance. “So, initially when they were younger, I probably did 
not turn the phone off as much. But now that they're older and 
they’re forming their little personalities and the homework 
is more challenging, I totally have to turn things off,” Mobley 
said. “So, when I go home, I don't take the computer back out 
until they are in bed. When I'm home, I'm home.”

When her sons were younger and she had just started her 
new job with Google, she “wanted to be great at both” being 
a mother and a vital employee. “I found out you can’t be great 
at both at the same time. 
If I’m with them, I need to 
turn things off so I can be 
100 percent present with 
then when I’m home,” she 
said. 

With all of the 
obstacles she’s overcome in 
her work, not only being 
an African American 
woman in the tech 
industry, but also being 
a cancer survivor, her 
confidence in herself has 
kept pushing her forward. 
When she was younger, she 
felt “intimidated” initially 
when she first stepped into 
a career in Google, but as 
she aged, her confidence 
gained her respect from 
her male counterparts. 

“It is difficult, I think, 
to exist in the tech space 
without acknowledging 
and recognizing the 
benefits of having a diverse 
workforce,” Mobley says. “So, with Google, we're still relatively 
new in the [tech industry], but I think we've been able to do a 
lot of things that kind of change the perception of women, of 
African Americans, Latin folk, everybody in this space.”

Mobley’s cancer diagnosis came as a shock to her. She was 
at work one day and felt “exhausted,” but stayed and worked 
because of a presentation. “I just said, ‘Oh, my God, I don’t feel 
good,’ but I pushed through the presentation. I got back to my 
desk, laid my head down and my co-workers said, ‘You need to 
go home.’ But, when I went home, I ended up not coming back 

for five months…”
When she scheduled an appointment with her primary 

doctor, they immediately transferred her to a hospital where 
she received her diagnosis of multiple myeloma. Mayo Clinic 
states, “Multiple myeloma is a cancer that forms in a type of 
white blood cell called a plasma cell. Plasma cells help you 
fight infections by making antibodies that recognize and attack 
germs. Multiple myeloma causes cancer cells to accumulate 
in the bone marrow, where they crowd out healthy blood 
cells. Rather than produce helpful antibodies, the cancer cells 
produce abnormal proteins that can cause complications.”

Mobley said, “So, I went 
to the hospital on Monday 
and started chemo that 
Thursday, and I was in the 
hospital for about two weeks. 
At that point, with 24-
hour chemotherapy, it was 
apparent that this was a very 
bad thing.” 

She endured 
chemotherapy every week, 
except the last week of the 
month, and that was “her 
life.” Although her health 
quickly declined, Google was 
“great” during her cancer 
treatment. “I was able to 
juggle my client meetings. 
My team has allowed 
me to work from Emory 
[Hospital]. I just did my 
work around my doctor’s 
appointments and [my] team 
has always been awesome 
about it…and that is part of 
the Atlanta Google culture. I 
don’t know if that would be 

accepted in other areas.” 
Due to the rarity of multiple myeloma, when Mobley was 

diagnosed, clinical trials were her only hope for a cure. She 
finds “value” in clinical trials because, this past December 
in 2018, one of these trials cured her. “I’ve done several 
clinical trials. I know a lot of people kind of shrink to clinical 
trials because you feel like you’re a guinea pig, but I actually 
participated in a clinical trial this past December, and as of 
February, I have been considered to no longer have cancer for 
the first time in nine years.”
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The trial focused on immunotherapy, which 
concentrates on building up her immunity 
instead of treating her. “Most people with these 
sorts of cancers die from an infection versus 
something else. So, I’m now considered what 
they call GMO, which is genetically modified, 
because they take your T cells, they send them 
off to a lab who re-engineers your cells, and they 
give them back to you so that your body can 
detect foreign or malignant cells and fight them 
off. So, I guess I’m GMO.”

Although the trial had an amazing 
outcome, Mobley was still “nervous because it 
comes with a lot of risk, but it also comes with 
a lot of reward, potentially.” Meeting up with 
other patients who had good outcomes form 
the trial motivated her to try it out. “I think 
I was patient number two for this particular 
one at Emory, and I met with patient number 
one. You know, we had a good conversation. 
So, they made me feel good about it. I'm not 
the youngest, but when it comes to myeloma, 
patients tend to be a lot older. So, I was actually 
a good candidate because I am on the younger 
side of it.”

After surviving multiple myeloma, Mobley 
is now an avid advocate for cancer patients. 
She has partnered with the American Cancer 
Society, Winship Cancer Institute and the 
Multiple Myeloma Research Foundation. 

No longer having to worry about surviving 
through her illness, she ensures to live her life to 
the fullest. “You know, I kind of scaled back and 
realized what's important and not to sweat the 
small stuff. Google will continue functioning 
and working in the time that I took off. Nothing 
ever stopped here, you think you're responsible 
for everything until you're gone, and then you 
realize that the sun kept coming up, the engine 
kept running. You know, not that you aren't 
valuable, but you realize that maybe I need to 
shift some priorities and just figure out what's 
really important. It helps me turn that computer 
off.”
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